Welcomel!

Thank you for joining this meeting. We

Public Meeting will begin shortly.

November 12, 2021
All attendees are muted upon entry.

If you are having any connectivity issues,

Jﬁ | i 5 % & 9 you can call into the meeting instead.
N

EARLY LEARNING Number: 3462487799
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Access Code: 811 3973 2159#
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Agenda

Call to Order

September 2021 Minutes Approval
Public Comment

Strategic Plan

Federal Stimulus Funding Update
Updates from TELC Members
Upcoming Early Childhood Events
2022 Meeting Schedule

Adjourn
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Strategic Plan: Goal 3

All TELC members

- "7

What progress has your organization /
constituency made (or Is planning to make)
against Texas Early Learning Strategic Plan |

Goal3: nFami |l i es are equipped |t
and tools they need to be t hjei
caregir?ver o



https://www.earlylearningtexas.org/TX-Early-Learning-Strategic-Plan.pdf

OFAMILIES ARE EQUIPPED WITH KNOWLEDGE AND TOOLS
THEY NEED TO BE THEI R CHI LD0S [

How do we help prepare students to achieve this goal?

A The NAEYC Standards for Early Childhood Professional Preparation responds to the
charge from the2ower to the Profession (P2P) Task Fotoecreate nationally agreed

upon professional competencies (knowledge, understanding, abilities, and skills) for early
childhood educators.



http://www.naeyc.org/profession

A While NAEYC professional preparation standards have always included a family focus, the
new standards further recognize family unique strengths and competencies, and the
critical need to involve families in each of the 6 standards.




A The early childhood educator professional preparation standards are aligned with the
developmentally appropriate practice position statement, as well as early childhood education
responsibilities designated by the Unifying Framework for the Early Childhood Education

A0Engaging in reciprocal partnerships with fz¢
(Standard 2) 6

AoUnder standing and using content areas to pl
designed to meet goals that are important and meaningful for children, families, and the
community in the present as well as the future (Standard 6

Source: NAEY@Professional Standards and Competencies for Early Childhood Educators




FAMILY INVOLVEMEN

Included in all 6 Professional Preparation Standards, but particularly prominent in the following standards:

A Standard 1: Child Development and Learning in Context
A Standard 2: Family dTeacher Partnerships and Community Connections

A Standard 3: Child Observation, Documentation and Assessment  (Build assessment
partnerships)

A Standard 4: Developmentally, Culturally, and Linguistically Appropriate Teaching Practices
(Using culturally and linguistically relevant-émis teaching strategies, as one example)

A Standard 6: Professionalism as an Early Childhood Educator  (Be an informed advocate for
children and their families)




EXAMPLE OF LEARNING OPPORTUNITIES THAT
ADDRESS THE STANDARDS

A First and foremost, we recognize and utilize the knowledge and experience of the
students in our classes, as family members, caregivers, and community workers.




LEARNING OPPORTUNITIES

A Family Profile Project (includes involving parents in the educational process)

A Community Resource Guide for Families (Increase understanding of community
characteristics, specific characteristics and needs of young children and their families, and
Increase familiarity of community resource agencies and organizations available)

A Pamphlet for families on resources for special needs, locally and nationally

A Family Engagement Plan (students design and implement a lesson that involves the entire
family in the area of health, safety, or nutrition)

A Child Case Study (address how children learn and develop within relationships and within
multiple contexts, including families, cultures, languages, communities)




A Center Observation Checklist and Reflection Paper - focusing on family
Involvement and resources found in a center

A Observation and Assessment Portfolio - (Partner with and support families; build
assessment partnerships)

A Cooperative Education - (Serveas informed advocates for young children, families,
and the profession; developing reciprocal relationships)
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PBS Kids: Our Approach

TEACHER PARENT



TEXAS

PBS

free activities, games and resources ‘
for parents and caregivers of children
prenatal to age 8
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BRIGHT BY TEXT CONTENT: . .
Types of Content PR gy @
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We support parents from pregnancy through age 8.
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"Texas Communities

Bright by -

Lubbock

Wichita Falls

StartSmartTexas

United Ways of Texas



. Bright by Text Impact Summary

929% are more confident because of Bright 96% have children who
by Text messages. are developmentally on

track or above average in
language development.

Have children who are Only 9% feel overwhelmed by

3 months ahead of a parental responsibility.
comparison group in
language development.

Compared to 21% of
caregivers in the control group.




PBS Kids
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World Cultures 2 COMMUNICATION Health & Nutrition Q@
et

Sclence, Technology & Engineering

COLLABORATION

Social Emtional Learning a*"
$O5
® &)@




Y with PBS KIDS

Learn at Home

S

4\” Activities, Tips, Crafts

and More!
B>




Where to Find PBS Kids Resources

<5 Cparents N .‘\n‘ E

Duthday Parbes |~ Chid Development ~ Education | Fun& Games | Food & Fitness | Pacenting  PBS KIDS Programs ~ PBS KIDS Shop

Soarch PBS Parents 0"
Suppuet A PES Pararts previd by 5 = Engaging
©Oparents = ; . Conter)t |nclu<:!es videos, Iesspn
PLAY & LEARN Bing Your £~ o plans, interactive games, audio
el ‘ Y B clips, essays, discussion questions

Comprehensive

= Over 100,000 resources for
teachers and students

Impact
= Standards-aligned resources
" Research-based content

Teaching Social Skis —» Ratsing Cunous Kids — The Power of Routings —s

Birthday Parties Expert Tips & Advice Connect with Us
{
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23\ All About Emotions

Cut a piece of paper into 20

o

R AT B

) Alphabet

| A1)

s0s, visite pbslearningmedia.org

For more resources, visit pbslearningmedia.org
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Early Engineering with
Ready Jet Go!

Share Media with
Peg + Cat




PBS

Teaching with Tunes Mighty

Mathematicians

. L —
£,

%'\-

€} super Scientists .



PBS

KIDS

Q)

Traditions

Celebrating
Fall

Family
Storytelling

November

Teach Your Way

Super Scientists
Collection
Bring science to life in

your classroom with this

special collection!

MOLLY OF DENALI™
Collection

Follow Molly and her
friends through
adventures in Alaska.

Changing Seasons
Collection
Launching today;
explore fall-themed
resources!

Everyday Heroes
Help create awards
for heroes in your
community.

Developing Cultural
Awareness
Educators madel how
to build a culturally
responsive learming
envircnment,

Dia de los Muertos |
Everyday Learning
Introduce Day of the
Dead (Dia de los
Muertos) to your class.

8 Chef Leo's Crazy Kitchen |
LET'S GO LUNA!
Invite your students to
create a recipe with
Chef Leo!

15 Goednight Gracie |
Nature Cat
Talk with your students
about the time of year
and the changing season.

2l'.ilenerasii:y | An
ARTHUR Interactive
Explore the topic of
generosity in this
interactive game.

29
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The world is full of possibilities and so are your students! Inspire their curiosity each day with
the activities, printables, and videos below. Create “anytime” moments of playful learning with
resources from pbslearningmedia.org, pbskids.org, and the PBS KIDS Video app.

2 Printable Packets
Support your home-
school connection with
this printable packet for
PreK-K and grades 1-2.

16

Thankful Time Notes |
SESAME STREET

Write notes of thanks
and share with family,
friends, and helpers.

Grandpa's Drum |
MOLLY OF DENALI™
Invite your students to
explore the importance of
diverse cultures and
honoring traditions.

¥

Printable Packets
Support your home-
school connection with
this printable packet for
PreK-K and grades 1-2.

17 Making Observations
of Leaves
Ms. Gibson and her
students cbserve leaves
and discuss how they
are unigue.

4 Printable Packets
Expressing gratitude
shows others how we
feel; activites for
PreK-K and grades 1-2

1 Printable Packets
Share these activities for
PreK-K and grades 1-2
to help your students
explore their personal

history.
&

what Is Weather? |
Lesson Plan
Investigate factors that
describe weather.

14 veterans Day |
SESAME STREET
Make a puppet parade
of pride with these
Veterans Day Muppets.

18 The Leaf Gamel
DANIEL TIGER'S
NEIGHBEORHOOD
Daniel tums leaf
watching into a fun color
game.

25 Best Coast: "Thank

You" | PBS KIDS Rocks
Sing-along with Best
Ceast and share your
thanks with others.

2 Let's Tell a Story |
Everyday Learning
Enjoy this story of a
hamster as imagined by
children.

Playful Science Inquiry
With Young Children
Explore playful science
inquiry in a self-paced
COoUrse.

42 Priya Dreams of
Marigolds and Masala
This story from Let's
Learn, explores Indian
culture and the five
senses.

19 Love Ya', Birdies |
NATURE CAT
Mature Cat and his
friends work to help
birds gather food.

26
X

3 pBS KIDS Family Night
Tune-in and learn about
holidays with ARTHUR
and PEG + CAT.

PBS KIDS Family Night
Tune-in and watch
MOLLY OF DENALI as
we move to cooler
temperatures,

43 Teach with
Informational Text |
Self-Paced Lea rnlng
This course effectively
engaging young children
with informational text.

20

You Time
Get a good night's
sleep!

You Time

Carve some time and
spend it outdoors on a
long walk.

You Time

Carve some time and
spend it outdoors on a
long walk.

For more classroom resources, visit
pbslearningmedia.org/collection/teach-your-way

PES KIDS and the PES KIDS Logo are registered trademarks of Public Broadcasting Service. Used with permission.



https://klru.pbslearningmedia.org/collection/teach-your-way/

C PBS
¥ 4 KIDS
“ /’Erow Up Great: S
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The goal of this project is to distribute higliality, media
enriched, bilingual educator resources frétBS KIDS and PNC
C2dzy Rl i A 2 y Q& iniDa to imprbde PrakBdariing
opportunities nationwide.

PBS is committed to collaborating with missamligned partners
to meet the needs of early childhood teachers.




Questions?

1] Q
Kierstan Schwab
Executive Director,

Texas PBS.. v *
kschwab@texaspbs.org B




Strategic Plan: Goal 3

Rachelle Daniel, Child Care Regulation, HHSC

Early Childhood Texas
RQSQQ_@_@S_@T EO/’S/mg Kids

| 2YAYy3 AY CSONHzt NB HAHH
www.earlychildhood.Texas.gov
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Reach Out and Reatained doctors and

nurse practitioners:

Talk with parents ﬂ

about how important

it Is to read aloud and 9

engage with their
young children

S 3
F .1\‘

stories with their infants,
toddlers, and
preschoolers

.’~& ;
| .38

+
Show them how to look at
books and talk about the

Encourage them to
cuddle up and read
together at home and
build routines around
books and then (give a
new book to the child to
take home and keep.

The book is given at the
beginning of the visit
and used as a
development{sll slurvelllance
ool .

’ ‘ =l 4
c EARimG | UTHealth
e Uni ity of Texas

INSTITUTE. The University



Research shows that within families served
by Reach Out and Read:

Parents are 2x more likely to
read to their children more than
three times a week.

Parents are 2 % x more likely to
read to their children.

Families are 2 %2 x more likely to

enjoy reading together or have Childrenos | angusc
books in the home. developmentis improved by 3-
5 6 months.
Chil drends | anguage ability
Improves with increased
exposure to Reach Out and
Read. aun

c tarane | UTHealth
”\IS-HTUTE~ The University of Texas

Health Science Center at Houston



supporting sprouts
FROM HOME TO SCHOOL

Our Early Head Start Intervention

7 . .
CiERe | UTHealdh
|NST|TUTE. The University of Texas

Health Science Center at Houston




Supporting Sprouts

A The goal of the Supporting Sprouts program is to
adapt two interventions for remote delivery within
Early Head Start centers to improve the social -
emotional, cognitive, and language development

of babies and young children.

’ -l-
CHILDREN'S el 0 g
c LEARNING UTHC th
|NST|TUTE. The University of Texas
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Strategies for Early Education and
Developmental Success (SEEDS)

Covers the following four areas
with teachers:

1. How to change the environment
to help children grow and
develop

2. How to respond in a sensitive
and contingent manner

3. How to provide appropriate
cognitive, language, and
literacy stimulation

4. How to help children manage STRATEGIES FOR EARLY EDUCATION
| . . . AND DEVELOPMENTAL SUCCESS
their emotions and behavior

&
CHILDREN'S
c LEARNING
INSTITUTE.

UTHealth

The University of Texas

Health Science Center at Houston



Play and Learning Strategies

TheePALSurriculum, for parents,
covers the following three big
areas:

A How to respond in a sensitive and
contingent manner

A How to provide appropriate
cognitive, language, and literacy

stimulation
A How to help children manage their

emotions and behavior

PLAY AND LEARNING STRATEGIES

CEEKSSFNS UTHealth
|NST|TUTE. The University of Texas
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Supporting
Sprouts Family
Presentations

A Eamily Engagement
Resources

A Social and Emotional
Learning

A Language Development
A Managing Behaviors
A Early Literacy Development

[ . i, .
Cshe | UTHealth
|NST|TUTE. The University of Texas

Health Science Center at Houston


https://public.cliengage.org/tools/quality/family-engagement-resources/hosting-family-events-to-support-childrens-development/

Content available on CLI Engage:

A56 SEEDS Courses

(Professional Development
for Teachers)
A50 ePALS Courses (Parent :
Coaching) g SRronts
A4 Parent Workshops (Family
Engagement)
Gy Uil

4
CHILDREN'S
c LEARNING
INSTITUTE.
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https://public.cliengage.org/wp-content/uploads/sites/10/2021/09/Supporting-Sprouts-Admin-Guide.pdf

Early Head Start Outcomes

Teachers

A

Were more likely to show warmth
and be sensitive and enthusiastic
when interacting with children

Lesslikely to show detached
behaviors

Had higher overall classroom
quality ratings

More supportive of social -
emotional development

Parents
A Gave more physical affection

A Used a soft tone of voice
A Were warm and nurturing
A Were more likely to:
A follow child's signals
A respond promptly
A extend their child's language
A

modeled new words and
phrases

Children

A

A
A

Had increased language
gestures, words, or phrases

usage -

Initiated talking more  often

Engaged more in play and
toy exploration

Showed fewer red flag  behaviors
that would indicate PTSD
symptoms, depressive symptoms
or sexualized behaviors

Exhibited fewer behaviors
associated with autism spectrum
disorder such as repeating
actions or words, appearing to be
unaware of their surroundings,
limited eye contact, avoiding
physical contact

UTHealth

calul
The University of Texas
Health Science Center at Houston

&
CHILDREN'S
c LEARNING
INSTITUTE.



Family Engagement

CLI Engage Resources & Integration of the Family
Engagement resources in the CIRCLE Pre -K Curriculum

4 . . e
c tEartng | UTHealth
|NST|TUTE The University of Texas

Health Science Center at Houston



Family Engagement Approach and Topics

Encouraging
Play-Based
Partnering with Learning and

Families Responsive
Interactions at
Home

Ongoing _
communication ‘Sending
with families activities home

T -

| -
—

Promoting
Two-Way
Conversations
with Families to
Individualize
Student Support

Parent -teacher
conferences,
Progress
monitoring

Hosting Family
Events to

Support
Chil dr e
Development

Open houses,
family events

4 e
CEEL\LSS‘ESS UTHealth
|NST|TUTE. The University Of:::::

Health Science Cente:



F am | Iy E 1 g ag ement TO O I I ::;

Family Engagement Resources |

A Organized by the four
main family engagement
topics 3 et g ot

Partnering with Families and Encouraging Play-Based supporting Familles with

A Additional sections for i == ==
professional development
opportunities and
supporting teachers and e
families with remote

education

Supporting Teachers and
Familles with Remote Education

i

y . SiE, .
cEEKEﬁ.Eﬁé UTHealth

INST'TUTE~ The University of Texas
Health Science Center at Houston



Family Engagement Teacher Checklist

O Shows respect in communications
with families (e.g., by monitoring
body language and tone of voice
and addressing parents in respectful
terms)

O Builds relationships with families by
connecting informally (e.g., relates a
positive story via phone call)

O Ensures classroom environment
and communication with families
are free from biases (e.g., classroom
and communication is welcoming to
multiple cultures, backgrounds, and
home languages)

O Works with families to minimize
language, cultural, emotional, and
logistical barriers to partnership
(e.g., provides translated materials;
asks families about convenient forms
of communication)

O Uses a strengths-based approach
by focusing on parents’ strengths
and empowering them to use those
strengths as part of their child's
education team (e.g., expresses
positive attitudes about families,
involves parents who are good
communicators to help disseminate
information)

RELATED
CLI ENGAGE TOOLS

o

o

=}

Encouraging Play-Based
Learning and Responsive
Interactions at Home

Aligns play-based home activities
s onal

Promoting Two-Way Conversations
with Families to Individualize
Student Support

O Uses family observations to inform

to curriculum and i
plans (e.g., selects home activities
that reinforce concepts and skills
practiced in class and incorporates
activities into lesson plans)

Uses data to select individualized
play-based home activities to share
with families (e.g., selects activities
that support skills below benchmark)

Engages in conversations with
families about the importance
of play-based learning,
responsiveness, and language
facilitation (e.g., the benefits of
play-based learning versus drill
exercises)

Promotes responsiveness by
providing families with guidance
to adjust home activities based on
children's signals (e.g., simplify or
challenge the activity, or discontinue
the activity if frustrating for child)
Solicits feedback from fami
about play-based home activities
and responds to feedback with
additional support if needed

.g., helps families troubleshoot if
activities aren't successful)

CIRCLE ACTIVITY COLLECTION
FAMILY

con about their child's
development (e.g., uses Family
Observation Forms in parent-teacher
conferences)

O Uses family observations to inform
instruction and in: ualize support to
students (e.g., targets skill development
by combining insight from Family
Observation Forms with other sources of
data)

O Supports flexible conferencing to meet

family needs (e.g., offers video conference
or multiple scheduling opportunities)

O Describes student progress in family-
friendly ways (e.g., presents data without
using educational jargon)

O Provides family-friendly explanation of
why early skills are important for later
success (e.g., explains how phonological
awareness contributes to later reading
skills)

O Partners with families to set clear goals
and create action plans for supporting
children at school and at home (e.g.,
creates an action plan with aligned school
and home activities to support skills below
benchmark)

* CIRCLE PROGRESS MONITORING PARENT
REPORTS

* FAMILY OBSERVATION FORMS

Hosting Family Events
to Support Children’s
Development

O Engages families in
playful events to build
understanding of key
developmental or
academic skills or concepts
(e.g., events are content-
focused and in alignment
with age-related learning
goals)

O Models and explains
activities using family-
friendly language and
materials (e.g., uses visuals
and simple instructions)

O Builds engagement and
understanding by moving
around the room offering
guidance and support
to families (e.g., assists
families who appear
unengaged)

O Provides families with
ideas or resources that
extend family event
content to the home (e.g.,
ends event by modeling a
home extension activity)

* TEACHING TOGETHER
FAMILY WORKSHOPS

* CIRCLE ACTIVITY
COLLECTION: FAMILY

Shows respect in
communications with families
(e.g., by monitoring body language
and tone of voice and addressing
parents in respectful terms)

Builds relationships with families
by connecting informally (e.g.,
relates a positive story via phone call)

Ensures classroom environment
and communication with
families are free from biases
(e.g., classroom and communication
is welcoming to multiple cultures,
backgrounds, and home languages)

‘Works with families to
minimize language, cultural,
emotional, and logistical
barriers to partnership (e.g.,
provides translated materials; asks.
families about convenient forms of
‘communication)

Uses a strengths-based
approach by focusing on parents’
strengths and empowering them
to use those strengths as part of
their child’s education team (e.g.,
expresses positive attitudes about
families, involves parents who

are good communicators to help
disseminate information)

RELATED
CLI ENGAGE TOOLS

et

Family Engagement Strategies: Infant-Toddler Teacher Checklist

o

o

Encouraging Play-Based
Learning and Responsive
Interactions at Home

Aligns play-based home activities

to curriculum and lesson plans (e.g.,
selects and plans activities to send home
that reinforce skills and learning in class)
Uses data to select individualized
play-based home activities to

share with families (e.g., selects and
plans activities to send home based on
interests, developmental stages, or areas
of concern identified in Developmental
Milestones Checklists)

Engages in conversations with
families about the importance of
play-based learning, responsiveness,
and language facilitation (c.g..
explaining the benefits of play-based
learning versus drill exercises)

Promotes responsiveness by
providing families with guidance

to adjust home activities based

on children’s signals (e.g., simplify or
challenge the activity, or discontinue the
activity if frustrating for child)
Solicits feedback from fami
about play-based home activities
and responds to feedback with
additional support if needed (&,
helps families troubleshoot if activities
aren't successful)

CIRCLE ACTIVITY COLLECTION: FAMILY

PLAY AND LEARNING STRATEGIES
(PALS) SPOTLIGHTS

Promoting Two-Way
Conversations with Families to
Individualize Support

Uses family observations to inform
conversations about their child's
development (e.g., invites families to complete
Developmental Milestones Checklists and
share observations during formal and informal
conversations)

Uses family observations to inform
instruction and individualize support to
children (e.g., differentiates instruction and
targets skill development by combining insights
from families with other data)

Supports flexible conferencing to meet
family needs (e.g., offers video conference or
multiple scheduling opportunities)

Describes child’s progress in family-
friendly ways (e.g., presents data without using
educational jargon)

Provides family-friendly explanation of why
early skills are important for later success
le.g., explains how fine mator skills are important
for children to learn how to dress and feed
themselves and contribute to later writing skills)

Partners with families to set clear goals
and create action plans for supporting
children at school and at home (e g., teachers
and families decide together what steps to take
to support child’s development; collaboratively
select home activities to meet their goals)

DEVELOPMENTAL MILESTONES CHECKLISTS
NAVIGATING CONCERNS ABOUT CHILDREN'S
DEVELOPMENT: A ROADMAP
UNDERSTANDING DEVELOPMENTAL
SCREENING AND EARLY INTERVENTION
VIDEO SERIES

CHILDREN'S
LEARNING
INSTITUTE.

Hosting Family Events
to Support Children’s
Development

O Engages families in
playful events to
build understanding
of key developmental
or academic skills or
concepts (e.g., events
are content focused and
in alignment with age-
appropriate learning goals)

O Models and explains
activities using family-
friendly language
and materials (e.g..
uses visuals and simple
instructions)

O Builds engagement
and understanding by
moving around the
room offering guidance
and support to families
(e.g., assists families who
appear unengaged)

ideas or resources
that extend family
event content to the
home (e.g., ends event
by modeling a home
extension activity)

* SUPPORTING SPROUTS
FAMILY WORKSHOPS

s CIRCLE ACTIVITY
COLLECTION: FAMILY

i

UTHealth

The University of Texas
Health Science Center at Houston



A d ml . S t I a t Using Pre-K Family

Engagement Resources on
Clieengage |

This document is a high-level averview of how CLI Engage Family Engagement Resources can be
folded into a district-level family engagement plan. The strategies presented here are not meant to
be allinclusive, but rather represent research-driven ways to engage families in supparting children's

F ram eWO rk fo r p I an n i n development using resources that are freely available to school districts and families.
. . . How the document is organized:
and decision making

General Strategy

High -level overview of
~amily Engagement
Resources

Within e

al in their
ursue it. This

High intensity strategies i
usually requ
war district is in i

ation i e top

Using CLI Engage Family Engagement Resaurces Page 1

| e
tearung | UTHealth
| NST'TUTE- The University of Texas

Health Science Center at Houston




Partnering with Families

with families to minimize
ge, cultural, emotional, and
barriers to partnership.

IZING LANGUAGE BEARRIERS
lentify and use each family's preferred
ethod of contact.

se verbal/visual communication styles
ictures, symbols, or videos).

ovide translated versions of written
Bmmunication as much as possible.

Se a translator when making phone calls
at all possible (avoid using children as
anslators).

(plain educational terms in an
derstandable way; stay away from
ducationese” or educational jargon/
acher talk.

ovide a word bank with definitions and
suals.

clear questions.
eck for understanding frequently.

g flexible with parents who speak in the
8sual register (using slang terms).

IZING BARRIERS CAUSED BY
URAL DIFFERENCES

e understanding and open-minded with
grents’ decisions and decision-making
ocesses; parents make decisions

itiate communication with parents, don't

ait on them to initiate.

e flexible with a variety of communication
les.

e aware of any cultural or religious

actices, including any dietary restrictions

bur students and their families might

beus on the shared goal of student

Bvelopment, growth, and success.

fough many cultural and religious lenses.

cliengagefamily.org to find mo

MINIMIZING LOGISTICAL EARRIERS
2]

=]

Allow parents to sign up for more than one
parent-teacher conference slat.

Provide the option for parents to show up
when they get a free chance even if not
scheduled ahead of time.

Use technology for meetings or
conversations if parents cannot make

a physical meeting (FaceTime, Skype,
WhatsApp, Webex, etc).

Offer a home visit as an alternative.

Allow a parent to bring his/her children to
the conference and provide toys for play
while you talk to the parent.

Be flexible and understanding due to
inconsistencies in public transportation.

MINIMIZING EMOTIONAL BARRIERS
=]

Be welcoming, approachable, and
communicate positively, as parents may
have had negative experiences with
school in the past.

Have educational terms defined, and use
lots of videos and visuals when possible,
to reduce any anxiety parents might feel
talking about educational concepts

At every communication with the parent,
explain why things matter for the child
and speak in simple terms that can be
understood.

Remind parents that you care for their
child and are dedicated to helping them
succeed. One way to reinforce this is to
balance positive feedback with negative
feedback.

Be flexible, patient, and supportive as
families might be experiencing stress,
crisis, grief, mental health challenges, etc.

CHILDREN'S
LEARNING
INSTITUTE.

UTHealth

The University of Texas
Health Science Center at Houston



